From: Barry Cadden 

Sent: Monday, August 01, 2011 12:39 PM 

To: Ken Boneau 

Subject: RE: request for info 

Unreal.,,. honestly.,., we really do not have time to run a company and justify our existence every time a some shabby 
compounder hurts some patients! Does Coke need to justify it's existence if Pepsi poisons some consumers??? I really think that 
our actual performance over the years makes a much louder statement vs. answering a bunch of "canned" questions, if he has a 
few Very specific" questions then ! will gladly answer them but ! will not spend a week answering a document like this. The 
proof is in the pudding 


From: Ken Boneau 

Sent: Monday, August 01, 2011 12:34 PM 
To: Barry Cadden 
Cc: Jim Foley 

Subject: FW: request for info 
Importance: High 

Barry, 


Steve Stephens again. Please see below. Thoughts? 


From: Stephens, Stephen [mailto:Stephens.Stephen@mhsil.com] 

Sent: Monday, August 01, 2011 12:25 PM 
To: Ken Boneau 
Subject: request for info 
Importance: High 

Ken, you've probably been aware of this ASHP tool (see below, the link at mail end) that has been getting some press lately, esp. 
since the TPN disaster from an outsourcing pharmacy in Alabama. Does NECC already have a point by point response to the 
questions in this survey? If not, I need to spend some time with you going over this assessment tool sometime in the next 
couple of weeks. Thanks! 


Slavs? Stephens, FtPh 
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